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Semnox Parafait – Feature List 
 

# Feature Semnox Parafait 

Applicability 

1 Video Game Arcades, Kiddie rides, redemption 
machines, Air Hockey, Bowling Centers 

Yes 

Configuration and Components 

2 Configuration Will need only regular 
configuration computers 

3 Database backup Included 

4 Wireless Card System Included 

Card 

5 Type of Card RFID 

6 Card Inventory Maintenance Included 

7 Card Roaming  Included 

POS 

8 Touch Screen Operations Included 

9 Shift Open / Close Included 

10 Biometric access control Optional 

11 Sell any product Included 

12 Sell and recharge cards both individually and in 
batch 

Included 

13 Accept cash, credit card or tender as payment Included 

14 POS stations may be customized according to 
each individual FEC need 

Included 

Redemption 

15 Barcode and Card reader interface Included 

16 Generate Barcode Included 

17 Inventory, Order, Receipt, Redemption Reports Included 

18 Inventory and labeling Included 

19 Scan based operations Included 

Tickets 

20 Work as a dual mode system or entirely on e-
tickets, reducing costs 

Included 

21 Card Level Ticket control  Included 

22 Machine Level Ticket control Included 

23 Prevent tickets from being dispensed under 
certain circumstances 

Included 

Reports 

24 Game activity reports, Game Metric Reports Included 

25 FEC Dashboard Included 

26 Collection report (Daily or for a period) Included 

27 Internet Reports Included 

28 Schedule reports to be run at a specified time, 
and send to an email 

Included 

Pricing Engine 

29 Create any number of price tables and schedule 
them by day of the week and hour 

Included 
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30 Set special discounts or use demand-based 
pricing 

Included 

31 Maximize income on top games Included 

32 Games display Normal and VIP prices and 
discounts 

Included 

Kiosk 

33 Customer Acces points Included 

Time Card 

34 Time Card  Included 

35 Concurrently holds credits to play games Included 

Customer Loyalty Tools 

36 Points accrued based on money spent Included 

37 Points redeemable for prizes and souvenirs Included 

Promotion and Security 

38 Tools for creating promotions and marketing for 
enhancing customer satisfaction and loyalty 

Included 

39 Tools and reports prevent customer or employee 
theft and fraud 

Included 

Included services 

40 Staff training Included 

41 Consulting Included 

42 Network wiring Included 

43 Manuals Included 

44 Helpdesk Included 

45 Free Lifetime software upgrades Included 

46 Warranty 1 year free. Further to that, 
support would be done through 
an Annual Maintenance 
Contract 

Optional Services 

47 Game selection Included 

48 Site design Included 

49 Installation & programming of games Included 

50 Development of training procedures Included 

51 Customized software Included 

52 Graphics Designing and Card Design Included 

53 Card Supply Included 

 


